e-sign (e-hasthakshar)

“INVALID TRANSACTION ERROR”

In Firefox

Step 1: Go to “about:config” in URL.

Advanced Preferences X 7]

[CIEH @) Firefox  abouticonfig w n@e =

Step 2: Click on “Accept the risk and continue”.

Advanced Preferences X E=8 E=8

& C o ©) Firefox  about:config o moe =

Proceed with Caution

Changing advanced configuration preferences can impact Firefox performance or security.

/| Warn me when [ attempt to access these ppeLL :nces

Accept the Risk and Continue
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Step 3:

Part A: Search panel will be displayed. (Refer Image)

Advanced Preferences PR ) New Tab x |+ =)
< C @ ©) Firefox  about:config mweoeae =
;‘S arch preference name

Show All

/

Changing these preferences can impact Firefox performance or security.

Part B: Search for keyword “security.fileuri.strict_origin_policy”.

&«

Advanced Preferences Bl ) New Tab

c @ &) Firefox  about:config

secur\'ty.fl\eur\.strl:l,or\'gin,pclicy{

security.fileuristrict_origin_policy true

1
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Step 4: Changing value from “True” to “False”.

L c @ &) Firefox  about:config > m oe =

security.fileuri.strict_origin_policyl

(4

Toggle the values by clicking.

Advanced Preferences Pl ) New Tab

&« cC o ©) Firefox  about:config v noe =

security.fileuri.strict_origin_policy

security.fileuri.strict_origin_policy true ]
Changed Value:
Advanced Preferences Pl ) New Tab x  + ful
<« ¢ o ©) Firefox  about:config > n @ &
security.fileuri.strict_origin_policy
security.fileuri.strict_origin_policy s
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Step 5: Close and Open Firefox after doing changes.

Step 6:

1. Login to e-par and Click on “Send to Reporting Authority”.

2. Followed by “e-hasthakshar”

Step 7: Page will be redirected to e-sign.

Note: By default, further it will redirect Virtual ID.
» esignservicel cdac.in/esignser X

< X @ 0 a cdacin

GateWay Application

NIC ESign Gateway

Please Select Mode of
Authentication

o Virtual ID - Aadhar Number

Waiting for maxcdn.bootstrapcdn.com.

Step 8: Enter your Virtual ID.
« CZPAC's eSign Service X

3
o X @ JOAN" cdacin

pod

ok 7 Digital India
Ministry of Electronics and To Empowe
Information Technology

Governmen! Wt of India

You are currently using C-DAC eSign Service and have been redirected from

Crrarar@

C-DAC's eSign Service

Aadhaar Based e-Authentication

Get Virtual ID

View Document Information

Not Received OTP? Resend OTP

Performing a TLS handshake to maxcdn.bootstrapcdn.com.
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Step 9:

1. Click on “Get OTP”.
2. “Submit” the application after entering OTP.
3. Application will be validated with the Credentials. (VID and OTP)

Page will be redirected as follows:

Client application Pl & Home - Unique Identificatior o e el
K 2 C 0 a eoffice karnataka.gov.in/Dur ataka.gc W_KAS/¢ o O o mw o e =

Digital India

My of S e Wi e (

GateWay Application

NIC ESign Gateway

Redirecting Please Wait.

Step 10: Confirmation message for submitting your e-par application.

WELCOME TO SPARROW & Home - Unique Identificatio [E=E R =)
& c @ O & n karnataka.gov.in/SPARROW_KA 3ge/doShc w N @oe =
E- PERFORMANCE APPRAISAL REPORT (e-PAR) SWITCH SERVICE | About~  Help v N/A [ —

@ S L L)}

“
& Delegation

APAR ID has been Sent Successfully to Mr./Ms

R OSC ~

© Support@SenviceDesk




After entering Aadhar number and OTP in CDAC page, if you got white screen then below settings has to

be done.

STEP-1: In Mozilla firefox click Open menu on top right side, below screen will display.

New Tab

G Search the v

m80 @a v @

2% Top Sites

n
0
&
L]

¥ Highlights v 7

reddit

sevasindhu.karn. go.microsoft youtube facebook wikipedia @amazon twitter

a
Q
<
+
Start browsing, and we'll show some of the great articles,

videos, and other pages you've recently visited or
bookmarked here.

@
(V]

Messages from Firefox

Video conferance call fatigue? Try Mozilla Hubs. A new way to connect, meet and collaborate.  Try Hubs

@ 1tlooks like you haven't started Firefox in awhile. Do you want to clean it up for a fresh, like-new experience? And by the way, welcome back!

H L Type here to search

I @

Download Firefox update

Sign in to Sync

Content Blocking Standard

New Window Ctrl+N

New Private Window Ctrle Shift=P

Restore Previous Session

Zoom R

Edit =]

Library >

Logins and Passwords

Add-ons Cirl+ Shifte A

Optiens

Customize..

OpenFile. Cirl+0

Save Page As. CtrleS

Print.

Find in This Page... CtrleF

More >

Web Developer >

Help >

Exit Crl+ Shift-Q)
v

Refresh Firefox...

X




STEP-2: Click on options then below screen will display.

<« c @ aboutipreferences w =
~
T Genera General
Q‘ Home Startup
Restore previous session
Q, search
en qui
& Privacy & Security Always check if Firefox is your default browser
&) gme @ Firefox is not your default browser Make Default...
Tabs
Ctrl+Tab cycles through tabs in recently used order
| Open links in tabs instead of new windows
When you open a link in a new tab, switch to it immediately
Show tab previews in the Windows taskbar
Language and Appearance
Fonts and Colors
#  Exensions & Themes
Default font  Default (Times New Roman) v Size 16 v Advanced...
@  Firefox Support
Colors...
~

@ 1tlooks like you haven't started Firefox in awhile. Do you want to clean it up for a fresh, like-new experience? And by the way, welcome back! Refresh Firefox... | X

ENG
H O Type here to search L= U

STEP-3: In find option enter POPUP, you will get below screen.

¥ Options ar
<« ¢ @ aboutipreferences#searchResults Pl INn o & =
~
POP [x]
Tt General Search Results
ﬁ Home Fonts and Colors pop
Default font  Default (Times New Roman) v Size 16 ~ Advanced...
Q, search
Colors...
n Privacy & Security
x|
R Sync Permissions
@ Location Settings...
M Camera Settings...
& Microphone Settings...
a Notifications Learn more Settings...
Pause potifications until Firefox restarts
@ Autoplay Settinas...
pop
| Block pop-up windows Exceptions...
/| Warn you when websites try to install add-ons. Exceptions...
Prevent accessibility services from accessing your browser Learn more
#  Exensions & Themes
@  Firefox Support
~

@  1t1ooks like you haven't started Firefox in a while. Do you want to clean it up for a fresh, like-new experience? And by the way, welcome back!

H P Type here to search

Refresh Firefox... | X

04
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STEP-4: Click on POPUP Exception, then below screen will open

= C @ © Firefox  aboutipreferences#searchResults 9| | Q search In O & =

Allowed Websites - Pop-ups

You can specify which websites are allowed to apen pap-up windaws. Type the exact address of the site you want
to allow and then click Allow.

Address of website

Website Status

Remove Website

Save Changes

It looks like you haven't started Firefox in a while. Do you want to clean it up for a fresh, like-new experience? And by the way, welcome back!

H O Type here to search

STEP-5: Then enter https://esignservice.cdac.in this url link in the given box. Then click on allow button
and click on save change button.

b + -

@) Firefox  aboutipreferences#searchResults % Q Search In @O & =

Allowed Websites - Pop-ups

You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you want

to allow and then click Allow.

Address of website

hitpss//esignsenvice.cdac.n

Website Status

Ssave Changes

It looks like you haven't started Fircfox in a while, Do you want to clean it up for a fresh, like-new experience? And by the way, welcome back! x

H R Type here to search



https://esignservice.cdac.in/

STEP-6: If it is checked uncheck Block-pop-up windows, then below screen will display

¢ Options b+
<« ¢ @ aboutipreferences#searchResults bad In @ =
~
pop 4
$ General Search Results
Home
Q‘ Fonts and Colors pop
Default font  Default (Times New Roman) v Size 16 ~ Advanced...
Q, search
Colors...
n Privacy & Security
& syne .
Permissions
@ Location Settings...
W Camera Settings...
§ Microphone Settings...
5 Notifications Learn more Settings...
Pause natifications until Firefox restarts
) Autoplay Settings...
pop
Block pop-up windows
/| Warn you when websites try to install add-ons Exceptions...
£ ErmRTes Prevent accessibility services from accessing your browser Learn more
@  Firefox Support
~
@ Itlooks like you haven't started Firefox in awhile. Do you want to clean it up for a fresh, like-new experience? And by the way, welcome back! Refresh Firefox... | X

H O Type here to search




